
 
 
 
 

Requirements for New Hardware Purchase 
 

Recommended Guidelines: Issued July 1, 2009 
 
 

F U N C T I O N  R E Q U I R E M E N T S 
Running VisionWare - Reputable brand name computers are highly recommended (HP, Sony, 

Dell, IBM, etc.) 
- Windows Operating System required (98, 2000, XP) 
- 512MB RAM or higher 
- DVD-ROM 
- Minimum of 3 USB ports 

Networking - Windows XP Professional is recommended for a reliable office network 
environment 

- Wireless Networking is not recommended for an office environment 
- Quality brand name router (LinkSys, D-Link, etc.) 
- Recommend Server to have minimum of 128MB RAM for every 

workstation it will serve 

Printing - A reliable laser printer such as a Hewlett Packard is required for printing 
of all reports and documents in VisionWare 

- A Dymo 400 Label Printer is recommended for the printing of File, Name, 
and Address labels (1⅛” x 3½” label size) 

Backups - Multiple USB drives of minimum 1GB are recommended for daily 
backups 

- CD-RW or DVD-RW may also be used for backups 

Electronic Ordering - Internet connection required (hi-speed recommended) 
- Frame Tracers require serial (COM) port and 3½ Floppy Disk Drive 
- Antivirus/Firewall software recommended 

Provincial Medical Care - OHIP requires 3½ Floppy Disk Drive or 56k dial-up Modem 
- MSP and MSI require a hi-speed internet connection 

Support - Internet connection recommended for VisionWare Remote Assistance, 
VisionWare Website, and VisionWare Help Documents 

- Computer Manufacturer’s 3 year onsite warranty package recommended 

 
 

Please call the VisionWare Hotline 1-800-667-4748 for any questions. 
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